
Handling Common Objections
Objection #1 - I want to list it at a higher price
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Restate:

Isolate:

Acknowledge:

Handle Objection:

Handle Objection: 

You’re asking me to list your house at a higher price so you’ll net more 
money, correct?

If I can address that concern, are you ready to move forward and list with me today?

Great, I understand your concern, and know most sellers feel just like you do…

I know it’s hard to find out the property is worth less than you had hoped for.
But because you want it sold and you want to move, I know you will see that we need to 
price it at a point where it will sell in this market.

(Add your ideas) _______________________________________________ 
_____________________________________________________________ 
_____________________________________________________________



Handling Common Objections
Objection #2 - Can you cut your commission? 

Page 32

Restate:

Isolate:

Acknowledge:

Handle 

Objection:

Handle Obj #2

If I understand you correctly, you’re asking if I will cut the commission so you 
end up making more money on the sale, is that correct?

Apart from your commission concerns, is there anything else that prohibits us from 
getting started on the paperwork?

That’s exactly why you need an agent who knows how to negotiate for the best possible 
price for your home! If an agent is willing to cut their commission, just like that, how do you 
think they will perform when it comes to negotiating on your behalf? And because my 
commission is directly tied to the services I provide, I could not cut my commission because 
I would never offer you less than my best.

I understand that you want the most money from the sale of the house and your concern 
is about saving money.

Add your ideas)______________________________________________________ 
___________________________________________________________________



Handling Common Objections
Objection #3 - Can’t we at least try at the higher price

and drop the price?
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Restate:

Isolate:

Acknowledge:

Handle 

Objection:

You are asking to test the market to see if someone is interested at a higher price, 
and if not, then you would lower the price. You’re trying to make money, but are
willing to dial it back down if the market indicates that buyers are not willing to pay
a higher purchase price, is that correct?

If I can address this concern, are we able to move forward with putting your house on the 
market?

I understand how you would like to test the market; most sellers think that way, and it 
almost makes sense.

That’s a great question, and if I were you , I would be asking the same thing. However, the best 
chance we have to net you the most money is to price it right today because, unfortunately, as 
the Days-On-Market increase, the interest and the showings decrease. And the likelihood of 
offers below asking price increases as well. Now that you know that, I am certain you will want 
to price it correctly so we can maximize our impact on the market.



MORE Handling Common Objections!

You need an agent who knows how to negotiate for 
the best possible price for your house. If an agent is 

willing to cut their commission, just like that, how do 
you think they will do when it comes to negotiating 

on your behalf?

Can you cut your commission?I want to list at a higher price.

If we received a low offer, would you want to quickly 
accept it, or have me negotiate it on your behalf to get 

a higher price? My having those skills is why I don’t 
cut my commission.

I’m investing my professional skills, expertise, and 
money up front in time, resources and marketing. This 

requires an equitable return. I only get paid if your 
house sells. If your house doesn’t sell, neither of us 

gets paid. X % of zero is still zero. 

When we list a house for more than the market 
value, we are essentially shutting out ready, 
willing and able buyers. Many serious buyers 
won’t even bother to look at the house, and 

those that do will not take the price seriously.

You can list a property for any price you want. 
But the fact that it’s listed doesn’t guarantee it 
will sell. I don’t want to just list your house, I 

want to SELL it!

The important thing to remember about pricing 
is that you don’t control it, nor do I. The market 
controls price. And the market is telling us to list 

the house for $ X if you want it to sell.


